Date: 10/18/2006 1:11:05 AM

Subject: Regarding shipping to Chennai (Contract: NYCCHI13242)

Dear Mr. Anand,

This is to confirm the receipt of my shipment from Nashua, NH to Chennai, India. |
have got all packages delivered to my address yesterday evening. Mr. Satish here
was particularly very helpful as far as customs and other formalities go. He made
sure | was well informed about the vessel whereabouts and more importantly was
easily accessible by phone anytime. A special thanks to him.

I have had a very good experience with Worldwide Shipping and would like to thank
you all for taking care of everything.

Thanks
Srinath Anand



