Sent: Sunday, November 13, 2005 10:13 PM

Subject: FULL & FINAL CONTRACT FOR YOUR SHIPMENT TO BANGALORE, INDIA
OUR REF:SFOBANG6152

Anand

Thanks for your prompt reply. | received the shipment on saturday and your
colleagues in Bangalore were very helpful in getting it to me in time. Really
appreciate all the services provided by your company. | am in the process of opening

up the boxes and so far everything seems to be in place and shape :). Thanks again.

Latha.



