Sent: Friday, September 09, 2005 12:57 PM

Subject: SHIPMENT STATUS FOR OUR REF: NYCBANG6319

Dear Anand and Shivakumar

We have received our shipment today. All the items have been received and are in
good condition based on the boxes we opened so far. Also the clearance at the B'lore
container office was also pretty smooth. We thank for your great professional
service. It was a smooth operation from the beginning till the end. Feel free to quote
my name as a reference for you.

I have already recommended your names to some new engineers who are coming to
Ittiam from US. Also | have mentioned your names to a potential engineer who may
be relocating from B'lore to Austin

thanks

- krishnan



