Sent: Tuesday, June 28, 2005 10:10 AM

Subject: SHIPMENT STATUS FOR NYCBANG6290

Hi Anand,

This is to let you know that | have received all my goods intact. The entire process
right from packing my household stuff from NY to delivery at Bangalore was very
smooth contrary to many reports that this turns out to be a nightmare. Your
organizations and personnel have been professional and courteous and was able to
make this important move for me and my family simple and comfortable.

It was a pleasure doing business with you and keep up the good work.

Regards,

Joseph Abraham



