Sent: Monday, June 20, 2005 11:22 AM

Subject: RE: SHIPMENT STATUS FOR NYCCHI 3172
Mr.Anand

Wanted to thank you for having sent the shipment in a well organized manner, the
madras contact person was extremely helpful and very professional. | really
appreciate all his efforts and coordination in getting the consignment cleared and
delivered at home without any ifs and buts. | sure would recommend him and world
wide for all transactions that my friends may have.

Thanks once again and thanks to Sathish.

Regards

lyappan



