Sent: Monday, April 04, 2005 9:00 AM

Subject: SHIPMENT STATUS FOR YOUR SHIPMENT TO BANGALORE OUR REF #
NYCBANG6261

Anand,
Got a bit late and sending this out but "Better Late than never"!!

Just wanted to pass in my appreciation for the excellent service | received on my
shipment through Worldwide Shipping.

I am extremely happy and satisfied with the promptness and efficiency with which
the whole matter was dealt with.

My Shipment had NO damages whatsoever and best of all, my entire dealing was
absolutely hassle-free in terms of beurocratic aspects.

I would especially like to mention my big appreciation to you Anand, for all the
promptness with which you responded for every query | had at any point of time
during our dealings.

I would strongly recommend you guys to all my collegues and friends who
seek to avail of similar services at an point in future.

Keep up the good work!!

Thanks

Shekar Hariharan

Technical Manager - TCoE Home Office Implementation
Dendrite International Inc,

+91-80-255 22 892 x 279

Fax: +91-80-51313127
Shekar.Hariharan@dendrite.com

Web- www.dendrite.com



