Sent: Wednesday, December 01, 2004 11:14 PM

Subject: Sudhakara/Manhattan

Dear Anand,

Thank you for your incredible efficiency and service in dealing with my shipment to
Bangalore. It has been a pleasure to deal with you and | will tell many of my friends
about your company. In this context, one of my close friends wants to know the cost
of shipping a car from New York to Manila. Could you please give me an estimate.

You can send the refund check to Pernacca Sudhakaran, 212, East 84th Street Apt
3b, Ne2w York, NY 10028.

Thank you again for your wonderful service.
All the best,

Sudhakaran



