Sent: Friday, June 04, 2004 8:54 AM

Subject: RE: SHIPMENT STATUS FOR NYCCHI3121

Mr Anand,

Just wanted to confirm that Mr. Satish delivered the goods to my place in
Chennai yesterday. Mr Satish was very helpful during the entire process and I
would like to thank all of your staff involved in this for doing a wonderful job.

Regards

Srinivasa Raghavan R



