Sent: Sunday, February 22, 2004 3:52 AM

Subject: SHIPMENT STATUS FOR NYCCOC4012

Dear Mr. Rakesh Kumar,

I am writing this email to let you know that | have received the shipment from NY to
Kochi (NYCCOC4012) in excellent condition and without the slightest damage. All the
electronic items worked well and the delivery and clearence at the customs went
without a hitch. My family and | would like to thank you and the Worldwide Shipping
for doing a great job. | would not hesitate to recommend worldwide to anyone living
around the tri-state area.

Thanks very much again

Nandu Kombiyil



