Date: Fri, 5 Sep 2003 05:54:57 -0700

Subject: Contract NYCMUM1070: Col Vijay Reddy - Thank you for the Excellent
Services

Dear Mr. Shyam Kumar,

I want to keep you informed that | received my household goods intact in India and
all is well. 1 want to thank you for your services at NY. | am particularly thankful and
most satisfied at the excellent services | received from the Mumbai Company
associated with your company. Mr. Chandrakant Thakker, Mr. Yogesh Thakker and
their staff are excellent people and it was a pleasure interacting with them. They
made the entire process so easy and enjoyable. Everything was done in a most
professional and trouble free manner. The Thakker brothers are the finest people one
can meet, professionally and as fellow-citizens of India. |1 say this most sincerely and
from the bottom of my heart. I will recommend Worldwide to everyone that requires

to move from the USA to India.

Thank you again.
Regards,

Vijay Reddy

Col (Retd)



