Hi,
This is to relate my experience with Worldwide Shipping.

We decided to move back to India (Bangalore) around Aug timeframe. | checked up
with 3 common vendors (Worldwide, Air7Seas, Sky2C). Did a lot of research on the
return2india.com site to find out who a good vendor was. | was looking for similar
articles posted on experiences with these folks and found that Worldwide had the
minimal number of “bad” experiences — So, | decided to go ahead with Worldwide.

My experience with Worldwide from Day 1 was great — it is truly a professional
company and Shyam Kumar handled it with utmost efficiency. Worldwide gave me a
quote which was definitely $300/400 more expensive than others but in the end, |
realized (this was mentioned to me by Shyam as well during my negotiations) that |
didn’'t have to go through any headaches — things went on very smoothly for us.

Worldwide had indicated that it would take 40 days for our Container to reach
Bangalore. Well, it took 55 days and it was OK with us because we had to find a
place anyways (an apartment or a home) to load all the stuff and it would have
taken some time to accomplish this.

WorldWide also has an office in Bangalore and coordinating with the folks in
Bangalore (on Status, procedures, etc.) was not a problem at all.

Note that you MAY find articles on “bad” experiences with WorldWide and other
vendors — these are a result of our expectations/personalities (how tolerant we are
when dealing with Vendors in general) and delays/other things that are beyond
someone’s control — However, | can guarantee that Worldwide would do their job to
the best of their abilities in making you a happy customer.

Easwaran Umamaheshwaran
easwaranu@hotmail.com
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