Sent: Tuesday, December 09, 2003 12:18 PM

Subject: RE: BILL OF LADING NUMBER # SFOBANG6079
Mr.Kumar,

I received my cargo last night at my residence in Bangalore.

Please accept my sincere thanks for your excellent service. Convey my thanks to
Mr.Shivakumar,Mr.Ramesh and Mr.Deepak.

Regards,

Gopi Rajagopal



